The Alameda County

General Services Agency
invites you to apply for the position of

Assistant
Business
Analyst
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THE IDEAL CANDIDATE

In addition to meeting the stated minimum qualifica-
Experience tions, the successful candidate will have the
following critical attributes:

MINIMUM QUALIFICATIONS

The equivalent of two years of full-time experience
with a fully integrated automated system or data-
base. Experience must include responsibility for
automated system set up, maintenance, trouble-
shooting, business process assessment and develop-
ment and/or end users support in the areas of
human resources, payroll, benefits, or purchasing
functions. Experience must demonstrate the
possession of the knowledge and abilities.

Previous use of web-based PeopleSoft, Oracle, or
SAP highly desirable.

Special Requirements:

Incumbents in this classification will be required to
work some evenings, weekends and/or on call.

Knowledge of financial computing environment/
systems similar to those found in Alameda County
such as: PeopleSoft Applications, PREQ, ALCOLINK,
and Oracle. Experience and familiarity in Procure-
ment - purchasing and contract administration.

Ability to perform well under pressure —maintain
effectiveness, flexibility, and adaptability even
when experiencing changes on various projects

Demonstrates capability in identifying and under-
standing complex problems and concepts, gather
and analyze information, make decisions, exercise
good judgment, and formulate and articulate ac-
tion plans

Ability to work independently, while handling mul-
tiple assighments simultaneously, prioritizing tasks
and meeting strict deadlines

Skilled in change management, ability to engage
stakeholder’s, follows through in meeting stake-
holder’s expectations; manages development of
training materials and provides system training
to end users.

Demonstrates passion for innovation, effectively
communicates ideas to improve systems and/or
processes, recognizes and takes opportunities to
stay abreast in areas of expertise

Excellent communication skills, both written and
oral, and the ability to communicate effectively
with staff who are not familiar with Financials sys-
tem and other data systems

Supports end users in troubleshooting business
processes issues/gaps and assists with the devel-
opment of technical solutions to mitigate business
problems.







